
ProMedics provides high-quality products to health professionals and retailers. In some cases 
our brands are professional only and other brands are available through professionals and 
retailers. In order to uphold our commitment to both professionals and retailers ProMedics 
has unilaterally adopted a Minimum Advertised Price Policy (“MAP Policy”). This policy shall 
apply to health professionals and retailers, (collectively “resellers”) located in Canada who 
sell our products to end users online. ProMedics is adopting this MAP policy to preserve its 
strong reputation for providing customers with high value products and strong after-sales 
support. Please note that MediHerb products can only be sold by script and cannot be sold 
directly to the public.

The MAP Policy shall work under the following guidelines:

      1. The Minimum Advertised Price (MAP) for such products shall not be lower then the   
 Manufacturer’s Suggested Retail Price (MSRP) for each respective product as 
 provided on ProMedics price lists in effect at that time.

      2. The policy prohibits the inclusion of any ProMedics’ distributed products in any sort of  
 discount, volume discount, promotion, sale, special offer, rewards program etc. that  
 causes the unit price to be advertised and/or sold at less than MRSP. This policy  
 does not apply to the price at which the products are actually sold or offered for sale  
 to an individual consumer within the Reseller’s retail location or over the telephone.

       3. The policy does not establish maximum advertised prices. All resellers may offer  
 ProMedics products at any price in excess of the MAP established for such products.  
 Internet auctions may not display or have reserved bid or other acceptable prices  
 below the MAP price.

       4. This policy does not apply to resellers who sell ProMedics products via a web page  
 that is protected by customer account logins or passwords.

Customers who violate ProMedics’ MAP policy will be notified via phone, email or direct mail 
by a representative of ProMedics and are expected to come into compliance immediately.  
ProMedics reserves the right to suspend or terminate the account(s) and halt all sales of our 
products to merchants the violate our policy.
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